A fair marketplace for BC consumers and businesses

Business Practices & Consumer Protection Authority

General Complaint Form

Please be aware that filling out a complaint form does not indicate that the Business Practices & Consumer
Protection Authority (BPCPA) will undertake an investigation of the matter on your behalf. Your complaint will be
reviewed and we will determine what action can be taken. This may include sharing information with you about
consumer rights under the law and providing referrals or assistance to help you resolve the matter. BC consumer
protection laws may not apply and your complaint may be referred to another agency for review.

Before you file this form with our office:

1. Ensure that you have attempted to resolve your complaint with the business and provide any
documentation to support your attempt

2. Ensure that you have printed clearly, using blue or black ink

3. Provide as much information as possible

4. Attach copies of relevant documents to support your complaint (contracts, receipts, letters, phone logs,
statements from witnesses, etc)

5. Read both pages of the form, then sign and return the form to the address on the reverse.

Consumer Name Home Phone

Street Address Work Phone (optional)
City, Province Fax

Postal Code Email address

Business Name Name of employee involved
Street Address Phone

City, Province Fax

Postal Code Email address

Website

NOTE: We may share a copy of your complaint or the information in this form with the business involved to facilitate
resolution of your complaint. By signing and forwarding this form to the BPCPA you are authorizing the release of this
information for statistical purposes and the attempt to resolve your complaint. By signing you are also acknowledging that the
information contained on this form is true and accurate to the best of your knowledge. Please be aware that the BPCPA is not
acting as your attorney nor providing legal advice.
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Description of product or service purchased

Date of transaction (month/day/year) Was a contract provided? (Yes / No)

Amount of contract / purchase Method of payment?
How was the contract entered into? (circle one)
In store In home Over the Phone Through the Internet Trade Show

Briefly describe the problem your have encountered:

What are you seeking (exchange, refund, repair)?

Signature Date

Return this form along with copies of relevant documents to:

Business Practices and Consumer Protection Authority

Attention: Inquiry Centre Toll Free: 1 888 564-9963
PO Box 9244 Fax: 250 920-7181
Victoria BC Email: info@bpcpa.ca
V8W 932 Web: www.bpcpa.ca

The BPCPA administers the Business Practices and Consumer Protection Act, the Cremation, Internment and Funeral Services
Act and the Motion Picture Act and associated Regulations. The BPCPA cannot deal with complaints regarding banks, health
and safety, telecommunications, transportation or packaging which fall within federal jurisdiction. We are also unable to

resolve general complaints regarding quality of product or service and cannot determine the outcome of contractual disputes.
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